COD-018-20 MBS Memo - Questions Email from Calytera re Vision33 Attachment # 1

Hi Sandra,

Thanks for your time today, here are a few bullets | hope will help you express the
strength of the Calytera & Vision33 partnership.

e Vision33 has a 25+ year record of successfully helping government agencies
harness the power of technology to improve their operations and services.

e They have an office in Mississauga and their Canadian headquarters is based in
St. John’s, Newfoundland.

e Calytera has Canadian offices in Mississauga and Ottawa, Ontario — although
headquartered in Austin, Texas, our Ontario customer base is significant and the
continued support and growth of this customer base is a priority for Calytera.

e Vision33 is a certified Calytera partner and with more certified Amanda resources
on staff than any other partner. Their certified Amanda resources are supported
by project managers and technical resources who have significant experience
managing technology implementations for government agencies.

e They have significant experience in implementing enterprise-grade Amanda
solutions for more than 30 jurisdictions including the City of Portland, City of
Vancouver, Orange County, the State of Ohio and Volusia County.

e Vision33 is currently implementing Amanda solutions in Fresno County, the City
of Kent, Washington and the City of Richmond, British Columbia.

e Calytera and Vision33 team members meet weekly to review projects, share best
practices, conduct training and development sessions and to provide feedback
into the Amanda product roadmap.

e Vision33 has a direct-line to the Calytera team for any product-related support
needed by Customers.

Please let me know if there is anything else | can help with.

Derek
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